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Abstract

Purpose: This study aimed to examine the effects of social media use on improving the quality of higher education at
Faryab University. With the growing utilization of these platforms in recent years, the research focused on the extent and
type of use by both lecturers and students.

Methodology: The study employed a descriptive—analytical and survey-based approach. A researcher-developed
questionnaire was distributed among 132 lecturers and 346 students. Data were analyzed using SPSS software and
statistical tests such as one-sample t-test, ANOVA, and effect size (Cohen’s d).

Findings: The results indicated that both lecturers and students held a positive and significant attitude toward the use
of social media in enhancing the quality of education. The t-test results showed that the mean scores were significantly
higher than the theoretical value of 3, with large and strong effect sizes for most items. Additionally, significant
differences were observed across academic disciplines in relation to some items.

Originality/Value: The findings suggest that social media can serve as a complementaty tool in teaching and learning
processes, contributing to improved educational interaction, resource accessibility, and collaborative learning.
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Table 1- How to measure research variables.
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Table 2- Reliability of the questionnaire.
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Table 3- Descriptive analysis of questions (Mean and standard deviation).
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0.563 4.2 5 3 132 Ql
0.894 4.05 5 1 132 Q2
1.072 3.78 5 1 132 Q3
0.531 4.17 5 2 132 Q4
0.618 435 5 3 132 Q5
0.813 3.78 5 2 132 Q6
0.813 3.78 5 2 132 Q7
0.744 3.87 5 2 129 Q8
0.552 4.02 5 3 132 Q9
0.973 3.59 5 2 132 Q10
0.762 435 5 2 132 Ql1
0.753 431 5 2 132 QI2
0.776 4.04 5 3 132 QI3
0.585 42 5 3 132 Ql4
0.763 3.58 5 2 132 Q15
0.932 3.77 5 2 132 Q16
0.766 4.09 5 2 132 Q17
0.584 4.25 5 3 132 QI8
0.642 421 5 3 132 Q19
0.723 4.11 5 3 132 Q20

129  Valid N (listwise)
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Table 4- Results of one-sample t-test.
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1.3 1.11 1.205 0 131 24.595 Ql
1.21 0.9 1.053 0 131 13.537 Q2
0.96 0.6 0.78 0 131 836 Q3
127 1.08 1.174 0 131 25388 Q4
1.45 1.24 1.348 0 131  25.085 Q5
0.92 0.64 0.78 0 131 11.024 Q6
0.92 0.64 0.78 0 131 11.024 Q7
1 0.74 0.868 0 128 13.263 Q8
111 0.92 1.015 0 131 21.115 Q9
0.76 0.42 0.591 0 131 6.981 Q10
1.48 1.22 1.348 0 131 20.345 Ql1
1.44 1.18 1.311 0 131  19.999 Q12
1.17 0.9 1.038 0 131 15374 QI3
13 1.1 1.197 0 131 23496  Ql4
0.71 0.4 0.576 0 131 8671 QIS5
0.93 0.6 0.765 0 131 9435 Ql6
1.22 0.96 1.091 0 131 16358  QI7
135 115 125 0 131 24572 QI8
132 1.1 1212 0 131 21678  QI9
123 0.98 1.106 0 131 17571 Q20
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Table 5- Descriptive demographic analysis.
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Table 6- Description of questionnaire statements.

rod bl
o Bzl (il Hlado oo pidon I g pieS (B zwl olusi b diged dluus) ol aygs
0.786 1.69 5 1 344 Ql
0.837 1.57 5 1 344 Q2
0.894 1.74 5 1 338 Q3
0.902 1.71 5 1 346 Q4
1.063 2.01 5 1 346 Q5
1.195 2.06 5 1 343 Q6
1.166 2.12 5 1 343 Q7
1.009 1.93 5 1 344 Q8
0.948 1.83 5 1 343 Q9
1.053 2.16 5 1 343 Q10
1.068 1.8 5 1 346 Ql1
1.054 1.89 5 1 342 Q12
1.155 1.86 5 1 342 QI3
1.136 2.12 5 1 346 Q14
1.09 1.87 5 1 344 Q15
0.861 1.77 5 1 346 Q16
0.918 1.83 5 1 344 Q17
0.936 1.84 5 1 346 QI8
0.883 1.79 5 1 336 Q19
0.999 1.82 5 1 346 Q20
328 N (list wise) Valid
344 Ql

514505 S5 t 0 95T galis

das s Ol 45 (Sig. = 0.000) Cowl 035 ¥ 51 5YL (g lslins ysbar pSls LaeyliS aen 53 .l L ¥ (g 5 i Lt g 3T 2o ol 5o
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Table 7- Results of one-sample t-test.
il Sglis 6l %0 luebl o3l Sl Gglis  (ad,b g0) Gylobize mlaw (ol amyo  to,ll
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123 139 1311 0 343 3095 QI
-1.34 -1.52 -1.433 0 343  -31.746 Q2
117 -1.36 -1.263 0 337 225969 Q3
-1.19 -138 -1.286 0 345 26524 Q4
-0.88 -1.11 -0.994 0 345 -17.394 Q5
-0.81 -1.06 -0.936 0 342 -14.501 Q6
-0.75 -1 -0.878 0 342 1394 Q7
0.97 -1.18 -1.073 0 343 -19.718 Q8
-1.07 -1.28 -1.175 0 342 -22.948 Q9
-0.73 -0.95 -0.843 0 342 -14.814 Q10
-1.09 131 -1.199 0 345 -20.897 Qll

-1 -1.23 -1.114 0 341  -19.554 Ql12
-1.01 -1.26 -1.137 0 341  -18.219 QI3
-0.76 -1 -0.879 0 345 -14392 Ql4
-1.02 -1.25 -1.134 0 343 -19.283 QI5
-1.14 -1.33 -1.234 0 345  -26.647 Ql6
-1.07 -1.27 -1.172 0 343 -23.676 Q17
-1.06 -1.26 -1.159 0 345 -23.032 QI8
111 13 -1.208 0 335 25073 QI9
-1.07 -1.28 -1.176 0 345 -21.904 Q20

! One-sample T test
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Table 8- Analysis of variance.
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