E-ISSN: | P-ISSN:

Applied Studies in Educational Management and E-Learning ... ...

S i 88y

\\ i Appl. Stud. Educ. Manag. E-Learn. Vol. 2, No. 3 (2025) 129-139.

 —\/A

www.asemel.reapress.com

Paper Type: Original Article
The Impact of Student Feedback on Improving Educational

Quality: A Case Study of the Faculty of Computer Science,
Herat University

Seyyed Kamran Hosseini**, Ahmad Faisal Akbari?

! Department of Software Engineering, Faculty of Computer Science, Herat University, Herat, Afghanistan;

seyyedkamranhosseini@gmail.com.
2 Department of International Relations, Faculty of Law and Political Science, Herat University, Herat, Afghanistan;

ahmadfaisalakbari@gmail.com.

Citation:
. E Hosseini, S. K., & Akbari, A. F. (2025). The impact of student feedback on improving educational
=

quality: A case study of the faculty of computer science, Herat University. Applied studies in educational

management and e-learning, 2(3), 129-139.

Received: 10/04/2025 Reviewed: 01/06/2025 Revised: 14/08/2025 Accepted: 17/09/2025

Abstract

Purpose: This study investigates the impact of student feedback on improving educational quality in the Faculty of
Computer Science at Herat University. The central research question addresses how the current feedback system affects
educational quality. The main hypothesis posits that systematic integration of student feedback, along with improved
methods of collection, analysis, and application, can significantly enhance the quality of teaching and learning from the
perspectives of both students and lecturers.

Methodology: A cross-sectional design was employed across three consecutive semesters (spring 2024, Fall 2024, and
Spring 2025). A total of 411 questionnaires (15 items) were completed by randomly selected students of the Computer
Science Faculty. Data were analyzed using IBM SPSS Statistics (version 29). Quantitative variables were summarized
using the median, while qualitative variables were presented as percentages. Associations between categorical variables
were tested with Chi-square, considering p < 0.05 as statistically significant.

Findings: The results demonstrated that student feedback serves as a dynamic and influential mechanism for enhancing
educational quality, with a positive effect on lecturer performance and overall departmental outcomes.

Originality/Value: Student feedback plays a vital role in fostering a responsive and continuously improving academic
environment. Its systematic implementation can substantially contribute to advancing the quality of higher education.
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Table 1- Number of students and professors in 3 semesters.
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Table 2- Results of the 3rd semester evaluation of the software engineering department.
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Table 3- Evaluation results of the 3rd semester of the department of information systems.
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Table 4- Results of the 3rd semester evaluation of the network engineering department.
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Table 4- Continued.
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Table 5- Evaluation results of the 3rd semester of the faculty of computer science.
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Table 6- Overall score according to 3 semesters of computer science.
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