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Abstract

Purpose: This study aims to identify, analyze, and rank the batriers to institutionalizing the quality assurance system in
higher education in Afghanistan, with a case study of private universities.

Methodology: The research is applied in purpose, descriptive-analytical in nature, and quantitative in approach. Data
were collected through a researcher-made questionnaire, validated and distributed among 171 participants in 2025 (1404
A.H.) using snowball sampling. Using the Delphi method, 14 barriers were initially identified. Data were analyzed through
one-sample T-test and Friedman test.

Findings: The results indicated that, except for questions 3, 8, and 13, all other items were recognized by respondents
as batriers to institutionalizing the quality assurance system. According to Friedman’s ranking, "lack of financial
resources" (mean = 8.08) ranked first, followed by "lack of quality-oriented mindset" (mean = 7.94) and "weakness in
the quality assurance framework and its monitoring" (mean = 7.93).

Originality/Value: The main battiers to institutionalizing quality assurance in private universities of Afghanistan include
financial shortages, absence of a quality-oriented mindset, and weaknesses in the quality assurance framework. These
findings are consistent with the studies, which also identified insufficient funding and lack of quality-oriented perspectives
as key barriers.
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Table 3- Frequency of respondents’ fields of study.
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Table 4- Frequency of educational level.
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Table 5- Frequency of respondents’ activity type.
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Table 6- Research questions.
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Table 6- Continued.
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Table 7- One-sample T-test.
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Table 8- Level of significance of questions.
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Table 9- Ranking of obstacles based on the Friedman test.
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