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Abstract

Purpose: The purpose of this study is to analyze technology acceptance behavior in the context of Internet banking services and
to identify the key factors influencing customers’ willingness to use these services. The importance of this study arises from the
growing need to understand customers’ perceptions in order to support digital transformation in the banking industry.

Methodology: This research is applied in purpose and desctiptive-survey in method. The statistical population included all users
of Pasargad Bank’s Internet services in Shiraz. Due to the unlimited population size, a sample of 384 respondents was selected
using convenience sampling. A standardized questionnaire by Davis was used, and data were analyzed through the Kolmogorov—
Smirnov test for normality and Spearman correlation test for hypothesis evaluation.

Findings: The results indicated that perceived ease of use has a significant positive effect on perceived usefulness and customer
attitude. Perceived usefulness directly affects both attitude and behavioral intention. Furthermore, attitude has a significant positive
relationship with intention to use, and intention is positively related to actual usage of Internet banking services. All research
hypotheses were confirmed at the 5% significance level.

Originality /Value: This study provides empitical evidence on the applicability of the Technology Acceptance Model in the Iranian
banking sector. The findings offer valuable insights for bank managers to enhance customer experience, develop more user-friendly
online platforms, and increase the adoption of digital financial services.

Keywords: Technology acceptance, Internet banking, Perceived usefulness, Perceived ease of use, Behavioral intention.
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Table 1- Articles and research conducted on factors affecting academic performance that used the multilevel
regression method.
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Table 1- Continued.
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