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Abstract

Purpose: Artificial Intelligence (Al) as a transformative agent in various dimensions of individual and social life has profound
impacts on key areas such as employment and education. The acceptance and effective use of these technologies is highly
dependent on public understanding and attitudes. Despite the importance of this issue, comprehensive and up-to-date
information at the national level on how people understand, expetience, and use Al for their purposes is limited.
Methodology: Al in particular has the potential to fundamentally change academic activities, including research, teaching, and
educational services, with profound implications for science, society, learning, and social capital. Aiming to fill these research
gaps, the present study combines two complementary approaches: first, the results of a cross-sectional survey study of 798
Iranian users to examine public attitudes, expetiences, and use purposes toward Al in the areas of employment, healthcare,
education, and academia; and second, it provides a conceptual framework to analyze the impact of Al on the future of
educational and academic activity across dimensions of space, time, and task.

Findings: The findings of the survey study indicate that respondents generally have relatively positive attitudes towards Al,
especially in the field of education. However, their first-hand experience with specific Al applications and intended future use
was relatively low. Demographic differences in attitudes and experiences were minor. The analyses show that Al has significant
implications for the quality of science, healthcare services, the structure of the academic community, learning processes, and
social capital.

Originality/Value: Overall, this research highlights the gap between positive public attitudes and limited expetience with Al,
while simultaneously explaining the profound potential and challenges of Al for the future of the work of physicians, educators,
and academics. The findings emphasize the importance of increasing public awareness, developing appropriate ethical and legal
frameworks, and prepating societies, especially the scientific community in Iran, for the responsible and effective adoption of
AL
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